
 

 

�îĊőıƐŪƬşđ 
 $SSUR[LPDWHO\�KDOI�RI�FKLOGUHQ� LQ� WKH�8QLWHG�6WDWHV��8�6���ZKR�KDYH�D�PHQWDO�KHDOWK�GLVRUGHU�GR�QRW�
UHFHLYH� WKH� WUHDWPHQW� WKH\� QHHG�� D� QXPEHU� WKDW� LV� OLNHO\� WR� LQFUHDVH� JLYHQ� ZRUNIRUFH� VKRUWDJHV�� UHJLRQDO�
PDOGLVWULEXWLRQ� RI� SURYLGHUV�� DQG� LQFUHDVHG� EHKDYLRUDO� KHDOWK� QHHGV� GXH� WR� FKDOOHQJHV� DVVRFLDWHG�ZLWK� WKH�
&29,'-��� SDQGHPLF����� $� ODUJH� JDS� H[LVWV� EHWZHHQ� VHUYLFH� GHPDQGV� DQG� WKH� DYDLODEOH� VXSSO\� RI�
SV\FKRORJLVWV�� DQ� LVVXH�PDGH�PRUH� FULWLFDO� E\� ZRUNIRUFH� SURMHFWLRQV� LQGLFDWLQJ� WKH� QHHG� IRU� DQ� DGGLWLRQDO�
������� SV\FKRORJLVWV� WR� PHHW� GHPDQG� IRU� FKLOG� DQG� DGROHVFHQW� VHUYLFHV��� %DUULHUV� WR� DFFHVVLQJ� FDUH��
LQFOXGLQJ�IDPLO\�VWUHVV��ORVV�RI�LQVXUDQFH��DQG�ILQDQFLDO�KDUGVKLS��DUH�OLNHO\�WR�H[DFHUEDWH�XQPHW�QHHGV�DV�WKH�
SDQGHPLF�FRQWLQXHV�WR�GLVUXSW�VRFLDO�LQWHUDFWLRQ�DQG�GDLO\�OLIH���3ULRU�UHVHDUFK�WR�DVVHVV�WKH�VXSSO\�RI�FOLQLFDO�
FKLOG�DQG�DGROHVFHQW�VXEVSHFLDOL]DWLRQV�DPRQJ�EHKDYLRUDO�KHDOWK�SURYLGHUV�PD\�XQGHUHVWLPDWH�WKH�QXPEHU�RI�
SV\FKRORJLVWV�ZLWKRXW�D�FKLOG�DQG�DGROHVFHQW�VSHFLDOW\�FUHGHQWLDO�ZKR�SULPDULO\�WUHDW�WKHVH�SRSXODWLRQV��7KLV�
VHFRQG�\HDU�RI�D�WZR-\HDU�VWXG\�DGGV�WR�HVWLPDWHV�RI�WKH�KHDOWK�VHUYLFH�SV\FKRORJLVW�ZRUNIRUFH�WKDW�SURYLGHV�
VHUYLFHV�WR�FKLOGUHQ�DQG�DGROHVFHQWV�� 

qĘƤĸŪđƘ 
 7KH�8QLYHUVLW\�RI�0LFKLJDQ�%HKDYLRUDO�+HDOWK�:RUNIRUFH�5HVHDUFK�&HQWHU� �%+:5&��SDUWQHUHG�ZLWK�
LQYHVWLJDWRUV�DW� WKH�$PHULFDQ�3V\FKRORJLFDO�$VVRFLDWLRQ� �$3$�� WR�FROOHFW�SULPDU\�GDWD� IURP� OLFHQVHG�KHDOWK�
VHUYLFH� SV\FKRORJLVWV�� $3$� JHQHUDWHG� D� UDQGRP�� JHRJUDSKLFDOO\� UHSUHVHQWDWLYH� VDPSOH� FRPSULVLQJ� VWDWH�
OLFHQVH� ERDUG� DQG� $3$� PHPEHUVKLS� GDWD� IURP� DOO� ��� VWDWHV� DQG� WKH� 'LVWULFW� RI� &ROXPELD�� 7KH� $3$�
GLVVHPLQDWHG�DQ�RQOLQH�4XDOWULFV�VXUYH\�YLD�HPDLO� LQYLWDWLRQ�WR�D�VDPSOH�RI��������UHVSRQGHQWV� LQ�$SULO�DQG�
0D\� ������ 7KH� VWXG\� ZDV� UHYLHZHG� DQG� DSSURYHG� E\� $3$� LQWHUQDO� UHVHDUFK� HWKLFV� SURFHGXUHV�� DQG� QR�
SHUVRQDOO\� LGHQWLI\LQJ� LQIRUPDWLRQ� ZDV� FROOHFWHG� IURP� UHVSRQGHQWV� WR� SURWHFW� FRQILGHQWLDOLW\�� 7KH� VXUYH\�
UHFHLYHG�����UHVSRQVH�VXEPLVVLRQV�IURP�GRFWRUDO-OHYHO�SUDFWLFLQJ�SV\FKRORJLVWV�IRU�D�UHVSRQVH�UDWH�RI������� 

eĘǊ�FĽşđĽşıƘ 
¤ĘƘƍŪşđĘşƤ�'ĘŝŪıƐîƍĸĽĊƘ 
 $SSUR[LPDWHO\� ������ RI� UHVSRQGHQWV� LGHQWLILHG� DV� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVWV�� GHILQHG� DV�
SV\FKRORJLVWV� ZKR� IUHTXHQWO\� RU� YHU\� IUHTXHQWO\� SURYLGHG� VHUYLFHV� WR� FKLOGUHQ� DQG�RU� DGROHVFHQWV��
$SSUR[LPDWHO\� ���� RI� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVWV� UHSRUWHG� IUHTXHQWO\� RU� YHU\� IUHTXHQWO\� SURYLGLQJ�
VHUYLFHV� WR� FKLOGUHQ� DQG� ���� WR� DGROHVFHQWV�� 5HVSRQGHQWV�ZHUH�PDMRULW\� IHPDOH� ������ DQG� QRQ-+LVSDQLF�
ZKLWH��ZLWK�DQ�DYHUDJH�DJH�RI����� 
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¡ŪŔĽĊǊ��ƐĽĘİ 
�ƬıƬƘƤ�ǤǢǤǣ 

¡ƐŪİĘƘƘĽŪşîŔ� ĸîƐîĊƤĘƐĽƘƤĽĊƘ 
 )LIW\-WKUHH�SHUFHQW�RI�FKLOG�DQG�DGROHVFHQW�SV\FKRORJLVWV�UHSRUWHG�KDYLQJ�D�SULPDU\�RU�VHFRQGDU\�DUHD�
RI� VSHFLDOW\� LQ� FOLQLFDO� FKLOG� DQG� DGROHVFHQW� SV\FKRORJ\�� ZLWK� DGGLWLRQDO� FRPPRQ� VSHFLDOW\� DUHDV� LQFOXGLQJ�
FOLQLFDO�SV\FKRORJ\��������EHKDYLRUDO�DQG�FRJQLWLYH�SV\FKRORJ\��������DQG�FOLQLFDO�KHDOWK�SV\FKRORJ\��������
$�PDMRULW\� UHSRUWHG� KDYLQJ� UHFHLYHG� WUDLQLQJ� WKURXJK�GRFWRUDO� SURJUDPV� ������� SRVW-OLFHQVXUH� WUDLQLQJ� �&(��
������ LQWHUQVKLS�SURJUDPV� ������� DQG�RQ-WKH-MRE� WUDLQLQJ� �������)LIW\-IRXU� SHUFHQW� RI� FKLOG� DQG�DGROHVFHQW�
SV\FKRORJLVWV� ZRUNHG� LQ� SULYDWH� SUDFWLFH�� ���� LQ� LQGLYLGXDO� VROR� SUDFWLFHV�� DQG� ���� LQ� LQGHSHQGHQW� JURXS�
SUDFWLFHV�� 

¡ƐîĊƤĽĊĘ� ĸîƐîĊƤĘƐĽƘƤĽĊƘ 
 &KLOG�DQG�DGROHVFHQW�SV\FKRORJLVWV�ZRUNHG�D�PHDQ�RI������KRXUV�SHU�ZHHN�DQG�ZHUH�PRUH� OLNHO\� WR�
ZRUN�IXOO-WLPH�����KRXUV�RU�PRUH�ZHHN��WKDQ�SDUW-WLPH��DV�FRPSDUHG�WR�SV\FKRORJLVWV�IRFXVLQJ�RQ�DOO�RWKHU�DJH�
JURXSV�� 7KH�PDMRULW\� RI�ZRUN� KRXUV�ZHUH� UHSRUWHG� DV� VSHQW� SURYLGLQJ� GLUHFW� FOLHQW� FDUH� ������ KRXUV�ZHHN���
DGPLQLVWUDWLYH� PDQDJHPHQW� DFWLYLWLHV� ������� WHDFKLQJ� ������� DQG� SURYLGLQJ� FOLQLFDO� VXSHUYLVLRQ� ������� 2Q�
DYHUDJH�� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVWV� VSHQW� ����� KRXUV�ZHHN� SURYLGLQJ� VHUYLFHV� WR� FKLOGUHQ� DQG�
DGROHVFHQWV��ZLWK�����KRXUV�VSHQW�SURYLGLQJ�FDUH�WR�FKLOGUHQ�DQG�����KRXUV�RI�FDUH�WR�DGROHVFHQWV��%DVHG�RQ�D�
IXOO-WLPH� HTXLYDOHQW� �)7(�� RI� ��� WRWDO� KRXUV� SHU� ZHHN�� RQH� LQGLYLGXDO� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVW�
DFFRXQWHG� IRU� ����� )7(�� RU� VSHQW� DERXW� ���� RI� WKHLU� WRWDO� ZRUN� KRXUV� SURYLGLQJ� VHUYLFHV� WR� FKLOGUHQ� DQG�
DGROHVFHQWV��*LYHQ�WKH�QDWLRQDO�VXSSO\�RI�DSSUR[LPDWHO\��������FKLOG�DQG�DGROHVFHQW�SV\FKRORJLVWV��FKLOG�DQG�
DGROHVFHQW� SV\FKRORJLVWV� SURYLGHG� WKH� ZRUNORDG� FDSDFLW\� RI� ������ )7(V� RI� VHUYLFHV� WR� FKLOGUHQ� DQG�
DGROHVFHQWV��3V\FKRORJLVWV�IRFXVLQJ�RQ�DOO�RWKHU�DJH�JURXSV�SURYLGHG�DQ�DGGLWLRQDO�������)7(V�RI�VHUYLFHV�WR�
FKLOGUHQ� DQG� DGROHVFHQWV�� ,Q� WRWDO�� WKH� QDWLRQDO� VXSSO\� RI� VHUYLFHV� WR� FKLOGUHQ� DQG� DGROHVFHQWV� IURP� DOO�
SV\FKRORJLVWV�FRPELQHG�ZDV�HVWLPDWHG�WR�EH��������)7(V�� 

 ŔĽĘşƤ�¡ŪƍƬŔîƤĽŪşƘ�¬ĘƐǃĘđ 

 7KH� PRVW� FRPPRQO\� UHSRUWHG� W\SHV� RI� LQVXUDQFH� DFFHSWHG� ZHUH� VHOI-SD\� ������� SULYDWH� LQVXUDQFH�
�������0HGLFDLG��������DQG�0HGLFDUH��������6HUYLFH�SURYLVLRQ�DQG�WUHDWPHQW�DUHDV�PRVW�IUHTXHQWO\�QDPHG�
LQFOXGHG�DQ[LHW\�GLVRUGHUV� �����RI� UHVSRQGHQWV� LQGLFDWLQJ� IUHTXHQWO\�RU�YHU\� IUHTXHQWO\�SURYLGLQJ�VHUYLFHV���
GHSUHVVLYH� GLVRUGHUV� ������� WUDXPD-DQG� VWUHVVRU-UHODWHG� GLVRUGHUV� ������� GLVUXSWLYH�� LPSXOVH� FRQWURO�� DQG�
FRQGXFW� GLVRUGHUV� ������� DQG� QHXURFRJQLWLYH� GLVRUGHUV� ������� &RPSDUHG� WR� SV\FKRORJLVWV� IRFXVLQJ� RQ� DOO�
RWKHU� DJH� JURXSV�� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVWV� UHSRUWHG� KLJKHU� OHYHOV� RI� FXOWXUDO� FRPSHWHQF\�� ����
UHSRUWHG� IHHOLQJ� ³ZHOO-SUHSDUHG´�RU� ³H[WUHPHO\�ZHOO-SUHSDUHG´�E\� WKHLU� GRFWRUDO� SURJUDP� WR� WUHDW� FOLHQWV� IURP�
GLYHUVH�FXOWXUDO�SRSXODWLRQV��1LQHW\-WZR�SHUFHQW�DOVR�UHSRUWHG�H[WUHPHO\�NQRZOHGJHDEOH��YHU\�NQRZOHGJHDEOH��
RU� NQRZOHGJHDEOH� LQ� SURYLGLQJ� VHUYLFHV� WR� FKLOGUHQ� DQG� ����� UHSRUWHG� WKH� VDPH� LQ� SURYLGLQJ� VHUYLFHV� WR�
DGROHVFHQWV�� 

¤ĘŝŪƤĘ� îƐĘ�¬ĘƐǃĽĊĘƘ�îşđ�¤ĘƘƍŪşƘĘ�ƤŪ�ƤĸĘ� ~×S'-ǣǫ�¡îşđĘŝĽĊ 
 7KH�PDMRULW\�������RI�FKLOG�DQG�DGROHVFHQW�SV\FKRORJLVWV�UHSRUWHG�SURYLGLQJ�UHPRWH�FDUH�DW�WKH�WLPH�RI�
WKH�VXUYH\������ZHUH�WUHDWLQJ�DOO�FOLHQWV�UHPRWHO\�DQG�����ZHUH�WUHDWLQJ�D�K\EULG�RI�VRPH�UHPRWHO\�DQG�VRPH�
LQ-SHUVRQ��&KLOG�DQG�DGROHVFHQW�SV\FKRORJLVWV�ZHUH�PRUH�OLNHO\�WR�SURYLGH�VHUYLFHV�LQ�D�K\EULG�IDVKLRQ�������
WKDQ�SV\FKRORJLVWV� IRFXVLQJ�RQ�DOO�RWKHU�DJH�JURXSV� ������DQG�ZHUH� OHVV� OLNHO\� WR�SURYLGH�VHUYLFHV�HQWLUHO\�
UHPRWHO\� ������ WKDQ� SV\FKRORJLVWV� IRFXVLQJ� RQ� DOO� RWKHU� DJH� JURXSV� ������� 7KH� PRVW� FRPPRQO\-XVHG�
WHFKQRORJ\� UHSRUWHG� E\� FKLOG� DQG� DGROHVFHQW� SV\FKRORJLVWV� ZHUH� WHOHKHDOWK� SODWIRUPV� ������� 6RPH� DOVR�
UHSRUWHG�VHFXUH�PHVVDJLQJ�WRROV�������DQG�ZHOOQHVV�DSSV��������)RUW\-WKUHH�SHUFHQW�RI�FKLOG�DQG�DGROHVFHQW�
SV\FKRORJLVWV� UHSRUWHG� ZRUNLQJ� PRUH� GXULQJ� WKH� SDQGHPLF� WKDQ� WKH\� GLG� SULRU�� ���� UHSRUWHG� ZRUNLQJ� WKH�
VDPH�DPRXQW��DQG�����UHSRUWHG�ZRUNLQJ�OHVV�� 
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¡ŪŔĽĊǊ��ƐĽĘİ 
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 ŪşĊŔƬƘĽŪşƘ�ɽ�¡ŪŔĽĊǊ� ŪşƘĽđĘƐîƤĽŪşƘ 
 $� VLJQLILFDQW� GLVFUHSDQF\� UHPDLQV� EHWZHHQ� WKH� GHPDQG� IRU� VHUYLFHV� SURYLGHG� WR� FKLOGUHQ� DQG�
DGROHVFHQWV�DQG�WKH�QXPEHU�RI�SV\FKRORJLVWV�ZKR�ZRUN�ZLWK�WKHVH�DJH�JURXSV��7KH�ZRUNORDG�FDSDFLW\�RI�WKH�
SV\FKRORJLVW�ZRUNIRUFH�VKRZV�D�JUHDW�VKRUWDJH�ZKHQ�VXSSO\�LV�VWDQGDUGL]HG�LQWR�)7(V��)LQGLQJV�LQGLFDWH�WKH�
RYHUDOO� SV\FKRORJLVW� ZRUNIRUFH� SURYLGHG� WR� EH� DERXW� ������� )7(V�� ZKHQ� ������� )7(� SV\FKRORJLVWV� DUH�
QHHGHG� WR� PHHW� GHPDQG� IRU� VHUYLFHV� SURYLGHG� WR� FKLOGUHQ� DQG� DGROHVFHQWV��� $GGUHVVLQJ� WKH� SV\FKRORJLVW�
ZRUNIRUFH�VKRUWDJH�LV�LPSHUDWLYH�IRU�EURDGHQLQJ�DFFHVV�WR�FDUH�IRU�WKHVH�SRSXODWLRQV��SDUWLFXODUO\�LQ�WKH�ZDNH�
RI� WKH� &29,'-��� SDQGHPLF�� 7KLV� GHDUWK� LQ� VHUYLFH� DYDLODELOLW\� LV� FRPSRXQGHG� E\� SULRU� %+:5&� UHVHDUFK�
VXJJHVWLQJ� WKDW�PDQ\� EHKDYLRUDO� KHDOWK� SURYLGHUV� ILQG� LW� GLIILFXOW� WR� HIIHFWLYHO\� GHOLYHU� WHOHEHKDYLRUDO� KHDOWK�
VHUYLFHV� WR� FKLOGUHQ� JLYHQ� FKDOOHQJHV� LQ� VHFXULQJ� WKH� IRFXV� DQG� DWWHQWLYHQHVV� RI� WKRVH� FOLHQWV��� *UHDWHU�
LQYHVWLJDWLRQ�LV�QHHGHG�RQ�WKH�SDQGHPLF¶V�HIIHFW�RQ�FKLOGUHQ�DQG�DGROHVFHQWV�DQG�WKHVH�SRSXODWLRQV¶�DFFHVV�
WR� EHKDYLRUDO� KHDOWK� VHUYLFHV�� DV� ERWK� DJH� JURXSV� DUH� OLNHO\� WR� KDYH� H[SHULHQFHG� UHGXFHG� VRFLDO� FRQWDFW��
LQFUHDVHG�EHKDYLRUDO�KHDOWK�QHHGV��DQG�GHFUHDVHG�DYHQXHV�WR�FDUH�VLQFH�WKH�SDQGHPLF�RQVHW��3ROLFLHV�WKDW�
QDUURZ� WKH� JDS� EHWZHHQ� VXSSO\� DQG� GHPDQG�� VXFK� DV� LQFUHDVLQJ� WUDLQLQJ� RSSRUWXQLWLHV� DQG� DGGUHVVLQJ�
ILQDQFLDO�DQG� LQVXUDQFH�EDUULHUV� WR�FDUH� IRU� IDPLOLHV��ZLOO�EH�FULWLFDOO\� LPSRUWDQW� IRU�HQVXULQJ� WKH�SV\FKRORJLVW�
ZRUNIRUFH�LV�DGHTXDWHO\�VL]HG�DQG�SUHSDUHG�WR�PHHW�WKH�EHKDYLRUDO�KHDOWK�QHHGV�RI�FKLOGUHQ�DQG�DGROHVFHQWV�� 

�ĊőşŪǄŔĘđıĘŝĘşƤƘ 
 7KLV�UHVHDUFK�LV�VXSSRUWHG�E\�WKH�+HDOWK�5HVRXUFHV�DQG�6HUYLFHV�$GPLQLVWUDWLRQ��+56$��RI�WKH�8�6��
'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��++6��DV�SDUW�RI�DQ�DZDUG� WRWDOLQJ�����������7KH�FRQWHQWV�DUH�
WKRVH�RI� WKH�DXWKRUV�DQG�GR�QRW�QHFHVVDULO\� UHSUHVHQW� WKH�RIILFLDO�YLHZV�RI��QRU�DQ�HQGRUVHPHQW��E\�+56$��
++6��RU�WKH�8�6��*RYHUQPHQW��)RU�PRUH�LQIRUPDWLRQ��SOHDVH�YLVLW�+56$�JRY�� 

¤ĘİĘƐĘşĊĘƘ 
�� :KLWQH\� '*�� 3HWHUVRQ� 0'�� 86� 1DWLRQDO� DQG� 6WDWH-/HYHO� 3UHYDOHQFH� RI� 0HQWDO� +HDOWK� 'LVRUGHUV� DQG�

'LVSDULWLHV� RI� 0HQWDO� +HDOWK� &DUH� 8VH� LQ� &KLOGUHQ�� -$0$� 3HGLDWU�� ���������������-����� GRL���������
MDPDSHGLDWULFV���������� 

�� 2IILFH� RI� WKH� 6XUJHRQ�*HQHUDO�� 3URWHFWLQJ� <RXWK�0HQWDO� +HDOWK�� 7KH�8�6�� 6XUJHRQ�*HQHUDO¶V� $GYLVRU\��
3XEOLVKHG� ������ $FFHVVHG� 'HFHPEHU� ���� ������ KWWSV���ZZZ�KKV�JRY�VXUJHRQJHQHUDO�UHSRUWV-DQG-
SXEOLFDWLRQV�\RXWK-PHQWDO-KHDOWK�LQGH[�KWPO 

�� $PHULFDQ� 3V\FKRORJLFDO� $VVRFLDWLRQ�� 3V\FKRORJLVW� ZRUNIRUFH� SURMHFWLRQV� ����-���� ������ $FFHVVHG�
'HFHPEHU����������KWWS���ZZZ�DSD�RUJ�ZRUNIRUFH�SXEOLFDWLRQV�VXSSO\-GHPDQG�GHIDXOW�DVS[ 

�� 6FKRHEHO�9��:D\PHQW�&��*DLVHU�0��3DJH�&��%XFKH�-��%HFN�$-��7HOHEHKDYLRUDO�+HDOWK�'XULQJ�WKH�&29,'-
��� 3DQGHPLF�� $� 4XDOLWDWLYH� $QDO\VLV� RI� 3URYLGHU� ([SHULHQFHV� DQG� 3HUVSHFWLYHV��7HOHPHG� -� (� +HDOWK��
��������������-�����GRL���������WPM����������� 


